
Senior Director for Benefits Services and HR Shared Services

Heidi Conway

Director of HR Shared Services 

Wanda Karangelen

Manager of HR Shared Services

Cynthia Addison

Benefits Supervisor

JHU and Health System

Dee Jacobs

Senior Benefits Specialists

(3)

Benefit Specialists

(3)

HR Assistant

(1)

HR Supervisor

School Medicine & Bloomberg Team

Joan Johnson

Senior HR Specialists (6.5)

HR Specialists (4)

HR Supervisor

Health System Team

Dee Jacobs

Senior HR Specialists (4.5)

Lindsey Clifford

Admin Coordinator

HR Shared Services Organizational Count

42

HR Shared Services Organization

HR Supervisor

Homewood Team

David Bland

Reporting Specialist

Sha Ye

HRSS Trainer (1.5)

Senior HR Specialists (5.5)

HR Specialists (3)

Admin Secretary

Andrea Davis

HR Specialists (2)


