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Work Instruction

Deleting a Shopping Cart SRM_DEL_CA
RT

Purpose

Use this procedure to delete a Shopping Cart item either before or after the Purchase Order
has been created.

If the Purchase Order has been created you must call Supply Chain Shared Services to delete
the Purchase Order. Then you will need to delete the Shopping Cart line items that correspond
to that particular Purchase Order.

Trigger
Perform this procedure when you have created a Shopping Cart for items that are no longer
required and for which you do not want a Purchase Order created.

Prerequisites

A Shopping Cart must have been created.

Menu Path
Use the following menu path(s) to begin this transaction:
e Select Go Shopping. Click on Check Status and search for the Shopping Cart item you
need to delete.
Transaction Code
SRM_DEL_CART

Helpful Hints

Shopping Cart line items can be deleted if a Purchase Order has not been created. If the
Purchase Order has been created Supply Chain Shared Services will need to delete the
Purchase Order and then you will need to delete the Shopping Cart line items.

Although it is possible to delete a Shopping Cart without first deleting the individual line items in
the cart, it is recommended not to do so. If the cart and its contents need to be deleted, first
delete the items, then delete the cart.
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Procedure

1. Start the transaction by clicking on

Welcome Adele SRM #4 H JOHNS HOPKINS i Help | Personalize | Log Off
....-l....l.....l..l..l...ll.l.....l....l.....

Approval | Confirm Goc

Go Shopping

Shop

il
Fle Edit View Favorites Tools Help |'{?
Q- © - (1) @ | Do e @[22 5 - JE O B

Address [&] http://h 1qa.rp johnshopkins edufrj/portal = B)eo [unks »

FY JOHNS HOPKINS & b 1 srsoniz | Loa i
_R/3Enterprise - MAC S BWGUI BWRoke-S  BWRole-D  BWRole- 0A [ISXTERZRY settings

| History, Back Forward

CES

Shop Help 2]
I Default Settings for ltems =]
[Name of Area Default Settings for Items|
“our data will be transferred to all new tems. tems already in shopping cart will not be changed.
Shop for IAdeIB Miller Vl
Ship-To Address/Performance Location 1p10020098 8 Dizplay Details
Cost Azsignment Cost Center 4800000000  Dizplav Detaile
Extended Details
I Add tems =]
“ou can add items to the shopping cart using the following methods:
Search in Individual Catalogs:
# Old Purchase Orders and Templates
e HopkineSelect eMarketplace & JHHS Hosted Catalog
I Items in Shopping Cart
1I'D change item details (as=etz and cost aszignment), select the link below or select Q | 'l
4 *
& [ [ [ [ [ [emntenet 4
2. Click Check Status
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Shopping Cart Status
» Shopping Cart Status
Find Shopping Cart
[tern Description MName of Shopping Cart Timeframe Status
Last 7 Days | Al A
Extended Search
Search Result: 59 Shopping Cart
Murnber MName of Shopping Cart Created on Tatal val. Status Actian

3 1000006123 Shopping Cart to Delete 1 UDHZDE.% 456.00 USD Awaiting Approval @O
3 1000006115 SHOP_U 11/01/2005 13:15 11/01/2005 80.00 UsD Approved = W i
» 1000006105 Large cart 11/01/2008 180,000.00 USD Approved |
» 1000006104 Expensive Susan Cart 11/01/2005 1589,884.00 USD Approved @0
» 1000006102 SHOP_U 11/01/2005 11:38 11/01/2008 31,463.81 USD Appraved - = |
2 10000060584 mipo chk 11/01/2005 628.00 USD Approved Qo
» 1000008084 SHOP_U 11/01/2005 10:36 11/01/2008 2B3.60 USD Appraved QD@
» 1000006082 try P20253 11/01/2008 80.00 USD Approved QD@
3 10000068071 Shop- Approved 11/01/2005 228.00 USD Approved = = i
3 1000006070 Shop - Awaiting Approval 11/01/2005 228.00 USD Awaiting Approval @0

« ¢ 1-10From&8 > »

@ A list of Shopping Carts you have created is displayed

3. Click on the arrow (black triangle) to the left of the Shopping Cart, to display the items in the
Shopping Cart.

Shopping Cart Status

- 1000120653 SCPURCV2 02/15/2007 14:39 021572007 200.00 USD Approved % Q @
Description Prod. Name Quantity Net value Status Action
test 100 EACH 200,00 USD Approved A QX @

Click on this trash can to delete the individual line item. Dont
click the trash can above it as that will delete the whole cart.

4, To delete a specific item, click the trash can icon = next to the item.
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Microsoft Internet Explorer

Microsoft Internet Explorer ['5_<|

\:..:/ Do you really want to delete the item?

[ ok | [ Cancel

5. The system will prompt: “Do you really want to delete the item?” Click .

Microsoft Internet Explorer

Microsoft Internet Explorer [z|

L] E Shopping cart item has been deleted
L

@ The system displays the message, * Sepring cart item has been deleted »

6. Click .

7. Repeat this process to delete other items as needed.

@ If all of the items in a Shopping Cart have been deleted you should also delete the
empty Shopping Cart.

8. Go back to the Shopping Cart Status screen to display the list of shopping carts.
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» Shopping Cart Status
Find Shopping Cart
[tern Description MName of Shopping Cart Timeframe Status
Last 7 Days | Al A
Extended Search
Search Result: 59 Shopping Cart
Murnber MName of Shopping Cart Created on Tatal val. Status Actian
3 1000006123 Shopping Cart to Delete 1 UDHZDE.% 456.00 USD Awaiting Approval @O
3 1000006115 SHOP_U 11/01/2005 13:15 11/01/2005 80.00 UsD Approved = W i
» 1000006105 Large cart 11/01/2008 180,000.00 USD Approved |
» 1000006104 Expensive Susan Cart 11/01/2005 1589,884.00 USD Approved @0
» 1000006102 SHOP_U 11/01/2005 11:38 11/01/2008 31,463.81 USD Appraved - = |
2 10000060584 mipo chk 11/01/2005 628.00 USD Approved Qo
» 1000008084 SHOP_U 11/01/2005 10:36 11/01/2008 2B3.60 USD Appraved QD@
» 1000006082 try P20253 11/01/2008 80.00 USD Approved QD@
3 10000068071 Shop- Approved 11/01/2005 228.00 USD Approved = = i
3 1000006070 Shop - Awaiting Approval 11/01/2005 228.00 USD Awaiting Approval @0

« ¢ 1-10From&8 > »

9. Click to the right of the Shopping Cart to delete it.

Microsoft Internet Explorer

Microsoft Internet Explorer §|

:{/ Do ol really wank ko delete the shopping cart?

I Ok I [ Cancel

10. The system will prompt: “Do you really want to delete the item?” Click .

Microsoft Internet Explorer

Microsoft Internet Explorer, E|

L] E Shopping cart has been deleted
L
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: The system displays the message, “ Shopping cart has been deleted »,

1. Click .

12. You have completed this transaction.

Result

You have successfully deleted individual Shopping Cart line items and a Shopping Cart.

Comments

Once deleted, the Shopping Cart cannot be recovered.
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